Retrieving an Online Contribution

. CalPERS

CalPERS 457 Plan

Rate Change File from Sponsor Web

through Voya PayCloud

Sponsor Web is a website designed for plan sponsors that allows you to view participant and plan

level information at any time. You can request access to this site for the CalPERS 457 Plan by emailing

CalPERS_Plan_Admin@voya.com.

1) Visit sponsor.voya.com
) VOYA
to log into Sponsor Web.
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Voya Sponsor Web

Voya Sponsor Web is the primary portal for plan
sponsors to manage their organization's retirement
savings plans, maintain employee profiles, and
transact and report on any plan activities.
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Need help logging in?

To access your organization's retirement plan, you must first register with
Voya through the plan administrator at your organization.

More Help

2) Go to Manage Plan > Payroll Processing.
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Announcements

Jan 08, 2025
Informational Update

In observation of the National Day of Mourning,
the U.S. stock markets will be closed on Thursd..

Dec 08,2024

Q4 Sponsor Web Enhancements

Streamlining Sponsor Web with straightforward
navigation changes

View More
News

Go to Voya
Insights

6496184_0726



mailto:CalPERS_Plan_Admin@voya.com
http://sponsor.voya.com

3) Search for your agency by Plan Number or Plan Name, then click Reports.

VO}‘/’A Voya PayCloud Hetp | Ext
551213 - ABC INDUSTRIES
Dagiscta
4) On the Receive Reports and Files screen:
File Type — select Reports
Activity Period — Choose Current Month or the month for your report
File Name — Search by beginning to type the file name FEEDDEFR
VO}‘/’A Voya PayCloud Hetp | Ext
Voya PayCloud Home > Reports Home > Receive Reports and Files
551213 - ABC INDUSTRIES
[ sewn Search to see the file name in

the File to download section.

5) Click the file name FEEDDEFR_RPT and then click Download.

IMPORTANT - Please reVieW Select a file above, then click Download
all feedback reports listed for the
activity period you are searching.
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